
 
 

NORTH BEACH WATER DISTRICT 
PACIFIC COUNTY, WASHINGTON 
RESOLUTION NO. 22-2014 

A RESOLUTION OF THE BOARD OF COMMISSIONERS OF NORTH BEACH 

WATER DISTRICT, PACIFIC COUNTY, WASHINGTON, ADOPTING AN 

EMPLOYEE TOTAL COMPENSATION POLICY, AMENDING JOB 

DESCRIPTIONS FOR FIELD SUPERINTENDENT, WATER TREATMENT 

PLANT OPERATOR, WATER SERVICE WORKER I, WATER SERVICE 

WORKER II, AND ADOPTING A JOB DESCRIPTION FOR WATER 

SERVICE WORKER III 

 

WHEREAS, North Beach Water District (District) strives to 

provide excellent service to its rate payers at all times, and 

supports this standard by promoting organizational values 

including customer service, productivity, accountability, 

innovation, initiative, stewardship, and ethics; and 

WHEREAS, the Board of Commissioners (Board) recognizes the 
importance of attracting and retaining highly qualified employees 

who exemplify the District’s organizational values; and 

WHEREAS, the Board recognizes that fostering an environment 
attractive to such employees depends on a judicious and 

comprehensive strategy, including a competitive compensation 

program; now, therefore, 

BE IT RESOLVED by the Board of Commissioners of North Beach 
Water District, Pacific County, as follows: 

Section 1.  

The “Employee Total Compensation Policy” attached hereto and 

incorporated herein as Exhibit “A” is hereby amended. 

SECTION 2. 

The job description “Water Treatment Plant Operator” attached 

hereto and incorporated herein as Exhibit “B” is hereby amended. 

SECTION 3. 

The job description “Field Superintendent” attached hereto and 

incorporated herein as Exhibit “C” is hereby amended. 
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RESOLUTION 22-2014 – ADOPTING AN EMPLOYEE TOTAL COMPENSATION POLICY AND AMENDING/ADOPTING JOB DESCRIPTIONS FOR FIELD 
SUPERINTENDENT, WATER TREATMENT PLANT OPERATOR, WATER SERVICE WORKER I, WATER SERVICE WORKER II, WATER SERVICE WORKER III 

SECTION 4. 

The job description “Water Service Worker I” attached hereto and 

incorporated herein as Exhibit “D” is hereby amended. 

SECTION 5. 

The job description “Water Service Worker II” attached hereto and 

incorporated herein as Exhibit “E” is hereby amended. 

SECTION 6. 

The job description “Water Service Worker III” attached hereto 

and incorporated herein as Exhibit “F” is hereby adopted. 

ADOPTED by the Board of Commissioners on North Beach Water 
District, Pacific County, Washington at a regular meeting held on 

the 20th day of October, 2014. 

             
Brian Sheldon, Commissioner    Gwen Brake, Commissioner  
Position #1      Position #2 

       
Glenn Ripley, Commissioner  
Position #3 

Page 2 of 2 



 

Page | 1 of 8 

Board Policy – Employee Total Compensation 

Adoption 

Date: October 20, 2014 

Resolution: 22-2014 

1.  Policy Statement 

North Beach Water District (District) considers its employees as the 

most vital resource for advancing its mission and programs.  This total 

compensation program will accomplish two primary goals: 

Attract, retain, and motivate a highly qualified and competent workforce 

and  

Encourage and reward workplace activities that support the District’s 

mission and overall objectives.  

A competitive total compensation package includes an effective wage/Wage 

administration program and a comprehensive benefits plan.  Within its 

fiscal resources and in compliance with applicable statutes, the 

District will administer this policy in a consistent and equitable 

manner. 

This policy is designed to provide a philosophical foundation and 

structure for the policies found in the North Beach Water District’s 

Employee Manual (Employee Manual) not replace those policies.  The 

Employee Manual will reference this policy where appropriate. 

2.  Applicability 

This policy applies to all regular full time and part time FLSA non-

exempt and exempt employees.  Nothing in this policy will supersede any 

terms or conditions in an employment agreement between the District and 

an employee. 

3.  General Provision 

Total compensation is the sum of an employee’s Wage and benefits.  

Therefore, a total compensation philosophy requires definition at two 

levels – both a compensation and benefits philosophy. 

EXHIBIT A 

Board Policy – Total Compensation  
Adopted: Resolution 22-2014 Tuesday, October 20, 2014 
Revised:  
Revised: 



 

Page | 2 of 8 

3.1.  Compensation Philosophy 

The District’s compensation philosophy is to pay salaries designed to 

attract, retain, and motivate a highly qualified and competent 

workforce, while linking employee compensation with the District’s 

strategic goals and objectives. The District considers internal equity 

and external market pressures when designing pay practices.  Employee 

pay generally reflects the level of contribution to the District, 

recognizes quality performance, and encourages growth and development.  

Jobs of like responsibility and labor market conditions are paid within 

comparable pay ranges based on an evaluation of each job and relevant 

market data.  Individuals with comparable backgrounds are hired at 

comparable rates for the same or a similar job classification.  

Performance evaluations are the driving component of the District’s 

compensation program. 

3.2.  Benefits Philosophy 

It is the philosophy of the District to provide a competitive employee 

benefits program designed to attract and retain a highly qualified 

competent workforce while helping employees address their changing 

needs.  The District does so based on the premise that a healthy and 

secure staff are best able to contribute both to their own personal 

success, as well as that of the District.  In order to accomplish these 

objectives, the District strives to provide a benefits program that is 

administered consistently and reflects the belief that the District and 

its employees share responsibility for working together as partners to 

provide the best and most cost effective programs available. 

4.  Definitions 

4.1.  Demotion 

A demotion occurs when an employee’s job assignment is permanently 

changed to a job at a lower market rate.  When this occurs and depending 

on extenuating circumstances, the employee’s rate of pay may change. 

4.2.  Equity Adjustment 

An equity adjustment is used to address Wage inequities arising from 

external pressure in high demand fields, internal Wage compression, or 
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concerns regarding the retention of key employees. These types of pay 

increases are not granted to reward performance. 

4.3.  External Equity 

External equity is the relative worth of comparable jobs in relevant 

labor markets factored for general economic variances and adjusted to 

reflect the local economic marketplace. The District utilizes 

professionally accepted analysis practices and recognized published 

survey sources, such as local and national Wage data, including those 

from the Bureau of Labor Statistic (BLS), American Water Works 

Association (AWWA), and Washington Association of Sewer and Water 

Districts (WASWD). 

4.4.  Internal Equity 

Internal equity is the relative worth of each job when comparing job 

duties, responsibilities, accountability, formal training, and 

experience of one job to another. 

4.5.  Market Adjustment 

A market adjustment occurs when the General Manager determines that a 

job is either under or over priced in relation to comparable jobs in 

the relevant labor market.  If this occurs, the pay range of the job 

and the pay rate of an employee may be adjusted.  An employee’s new pay 

rate will not exceed the new pay range maximum rate.  Neither should an 

employee’s new pay rate be lower than the minimum rate of the new pay 

range.  Market adjustments are not granted to reward performance. 

4.6.  Market Rate 

Pay rate or wage at the top of a tier for a job description or 

classification. 

4.7.  Promotion 

A promotion is an employment action resulting from an employee competing 

for and receiving appointment to a job at a higher market rate.  A Wage 

increase generally accompanies a promotion.  The promotion increase 

must not cause the pay of an employee to exceed the maximum rate of the 

pay range. 
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4.8.  Reclassification 

A reclassification occurs when the General Manager determines through 

job analysis that the duties and responsibilities of a job have changed 

significantly from the documented parameters of the employee’s current 

job description.  The resulting change can be upward or downward 

depending upon whether the job had an increase or decrease in its level 

of duties and responsibilities.  Generally, a reclassification may be 

treated as a promotion.  In instances where a reclassification results 

in the assignment of a job to a lower market rate, this action is 

treated as a demotion.  A reclassification is not the appropriate remedy 

for recognizing employees who have acquired additional academic or 

professional credentials, or whose background, skills, and work 

experience qualify them for a higher level position. 

4.9.  Title Change 

A title change occurs when the General Manager determines that a 

different title is more descriptive of the nature of work being 

performed by an employee.  This action does not result in a change in 

market rate or pay range, and the employee’s pay rate remains the same. 

5.  Compensation 

5.1.  Pay Ranges 

The District has established a pay structure based upon job descriptions 

with corresponding pay ranges.  Wage ranges are adjusted annually in 

order to remain competitive and near the median of the wages paid by 

other employers in regional and local comparison groups or labor 

markets.  The District determines its comparison groups, or designated 

labor markets, based on the geographical areas from which new employees 

are recruited.  Survey data that best reflect those labor markets are 

used to set and review the wage range structure annually. 

5.2.  Wage Increases 

Wage increases are performance-based and link employee pay to 

performance.  Annual performance reviews are utilized set performance 

strategies, goals, and objectives for employees.  Employees can use 

those written strategies, goals, and objectives to measure their 
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performance throughout the year.  The aim of this strategy is to 

encourage higher levels of performance and productivity and ultimately 

institutional effectiveness.  Wage increases are set by the General 

Manager and ratified by the Board of Commissioners.  All Wage increases 

are contingent on the availability of funding. 

5.3.  Acting or Interim Pay 

A temporary Wage differential or a one-time, lump-sum payment may be 

appropriate when an employee temporarily fills a position at a higher 

job level and in a higher market rate for a consecutive period of two 

or more months.  The general guidelines for compensating an employee 

serving in an interim or acting capacity is determined by temporarily 

adjusting the employee’s Wage from 5 percent of his or her base pay or 

an elevation in pay to at least the minimum of the hiring rate of the 

temporary, interim position, whichever is greater. 

5.4.  Setting Hiring Rates for New/Reclassified Employees 

The pay rate for a new employee is set at an amount between the minimum 

hiring rate and market rate for the job description.  In determining 

the starting rate of pay, consideration is given to the new employee’s 

education, certification, and experience, as well as the pay rates of 

other employees within the hiring unit who perform similar jobs and 

with similar education and experience.  The beginning Wage is set by 

the General Manager and ratified by the Board of Commissioners.  

6.  Job Classification System 

6.1.  Job Description 

The District maintains job descriptions for all jobs at the District.  

Job descriptions distinguish jobs from others that may be in the same 

occupation or at or near the same pay grade.  They also assist in 

determining the appropriate rates of pay based upon the level and nature 

of the job. 

Job descriptions are used in other ways, such as for recruiting and 

selecting staff, defining career growth opportunities, developing 

performance expectations or standards, and compliance with various laws 

and statutes. 
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6.2.  Job Evaluation and Analysis 

The District, from time to time, conducts job evaluations and analyses.  

Positions are classified by comparing a specific job description with 

the current duties and responsibilities associated with the actual work 

performed by that position, certifications required by federal, state, 

and local agencies to perform the work, and other relevant factors. 

7.  Fair Labor Standards Act FLSA 

The Fair Labor Standards Act regulates minimum wage and overtime pay 

standards.  It requires employers to pay hourly, non -exempt employees 

the minimum wage rate plus overtime of one and one-half times their 

regular hourly pay rate for all hours worked over 40 hours in a standard 

work week.  The work week for the District is Sunday through Saturday. 

(DOL Fact Sheet #07) 

7.1.  Overtime Pay 

Only jobs classified by the District as hourly are eligible for overtime 

pay. Overtime must be pre-approved by the employee’s supervisor.  

Eligible employees are compensated for overtime in accordance with 

applicable federal and state laws. 

Hourly employees may never waive their right to overtime pay. An 

employee who works overtime hours without prior approval from his or 

her supervisor may be subject to disciplinary action.  Supervisors may 

not, on the other hand, require employees to work overtime but later 

refuse to compensate them accordingly. (DOL Fact Sheet #23)(RCW 49.46.130) 

7.2.  On Call Pay 

On call employees are not “engaged to wait” for customer service or 

emergency work.  An employee who is scheduled to be “On Call” is required 

to be available to receive telephone calls screened from the answering 

service. 

The maximum response time for “On Call” Employees will be 15 minutes. 

(DOL Fact Sheet #22) 

7.3.  Call Back Pay 

All employees are subject to “Call Back” should an emergency arise at 
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the District.  Employees who are not “On Call” who not able to respond 

to a “Call Back” will not be subject to disciplinary action. 

The expected response time for a “Call Back” is 30 minutes except for 

the “On Call” employee who is subject to the response time for the “On 

Call” status. 

The General Manager will determine if an emergency requires employees 

to be Called Back to work and which employees will be Called Back. 

Employees who are “Called Back” will be compensated a minimum of two 

(2) hours pay at 1.5 times their regular hourly rate and for any hours 

worked in excess of the two (2) hours will be compensated at 1.5 times 

their regular hourly rate.  

7.4.  Flexible Scheduling 

A supervisor/manager may adjust the work schedule for an employee so 

that an employee does not exceed forty (40) hours in a work week. 

7.5.  Change in FLSA Status 

Exemption from the Fair Labor Standards Act is determined by an 

employee’s Wage level and the nature of the work performed.  A change 

from one exemption status to the other has implications for employees. 

Employee Moving from Hourly to Salaried 

The employee’s rate of pay will be converted from hourly to an annual 

rate of pay. 

Unused vacation and sick time will be converted to Personal Leave Time 

(PLT) allotment for salaried employees up to the maximum of 30 days 

annually. 

Employee Moving from Salaried to Hourly 

The employee’s rate of pay will be converted from an annual to an hourly 

rate of pay. 

All earned but unused Personal Leave Time (PLT) will be converted to 

vacation up to the maximum of 160 hours and sick time up to a maximum 

of 80 hours. 

Hourly employees must maintain time records for hours worked and 

absences. 
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8.  Accountability and Responsibility 

The General Manager determines appropriate annual Wage range adjustments 

based on industry, regional, and local labor market data and other 

relevant factors. 

The Board of Commissioners must ratify the General Managers annual Wage 

range adjustments before they become effective. 

The General Manager sets appropriate performance strategies, goals, and 

objectives for employees at annual performance review and regularly 

tracks employee’s progress on achieving those performance standards. 

The General Manager determines appropriate annual wage increases based 

on performance for each employee. 

The Board of Commissioners must ratify the General Managers annual wage 

increases before they become effective. 

The General Manager is responsible for designing and administering the 

compensation and benefits program and assuring consistent and uniform 

application of this policy. 

The General Manager is responsible for consistent application of the 

policy as it relates to staff actions initiated and/or requested by 

employees. The General Manager, also assure that current and accurate 

job descriptions are maintained for all employees within their 

positions, and that reclassification actions are initiated when 

appropriate. 

Supervisors and managers are responsible for being aware of the goals 

of the program and for administering the policy consistently and in a 

timely and equitable manner. 
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NORTH BEACH WATER DISTRICT 
JOB DESCRIPTION 

TREATMENT PLANT OPERATOR 

FLSA Status – Non-Exempt 

DEFINITION 

This position reports to the General Manager. Performs skilled 
maintenance and repair work on water system facilities, including 
meter reading, maintenance and repair of valves, mains, meters, 
pumps, motors and treatment equipment; and operates various types 
of equipment; performs customer service work; landscape and yard 
maintenance; and other work as required. 

This position, as well as the Field Superintendent, are designated 
by the District as the certified operators in responsible charge 
of the water system.  As such, the Treatment Plant Operator and 
the Field Superintendent make daily decisions about operational 
activities regarding the operation of the source wells, water 
treatment plant, booster pumps, and distribution system that 
directly affect the quality and quantity of drinking water.  This 
includes, but is not limited to, decisions regarding process 
controls and system integrity.  The certified operators in 
responsible charge performs public health related duties including, 
but not limited to the following: 

o Ensure all of the water system’s daily operational and
maintenance activities are completed according to acceptable
public health practices and water industry standards.

o Perform water quality monitoring, maintain adequate records
and take follow-up action, if necessary, to comply with state
and federal drinking water regulations.

o Implement preventative maintenance programs; and inspect
treatment and other system components for malfunctions; keep
adequate records; and make needed repairs.

o Analyze and review recording-instrument readings and
laboratory tests; determine sites and causes of any
malfunctions; adjust various treatment processes or other
components accordingly; and maintain a record of these.

o Implement a cross-connection control program.
o Determine and implement remedial actions in emergencies. This

includes following directives DOH issues to address the
situation.

o Be available 24 hours per day (voicemail, cell phone).

EXAMPLE OF DUTIES 

(Any one position may not include all duties listed, nor do the 
examples listed cover all duties that may be performed.) 
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Leads, instructs and schedules less experienced workers; reads 
water meters accurately; locates water mains, exercise valves and 
hydrants, maintains water distribution pumps and motors by 
greasing, lubricating and performing other maintenance work; 
operates equipment such as backhoe, track hoe, service truck, dump 
truck and other power equipment. Responds to customer complaints 
concerning no water, high or low pressure, cloudy water, higher 
than normal bill, etc.; performs biological and chemical water 
samples; assists in operation of water treatment plants; repairs 
and service and water mains; construction inspector on small works 
projects. 

DESIRABLE QUALIFICATIONS 

Knowledge of: 

Federal, State, and Local laws, rules, codes, and ordinances that 
apply to the operation of public water systems in Washington State. 

Occupational Safety and Health Administration (OSHA) and Washington 
Industrial Safety and Health Act (WISHA) safety rules as they apply 
to maintenance and operation of the District’s water system 
infrastructure. 

A comprehensive knowledge of the District’s infrastructure and its 
operation and maintenance needs and requirements. 

Extensive understanding of the principles, methods, and tools 
employed in the maintenance and operation water distribution 
facilities, pumps, and motors; including hydrants, meters, all 
types of valves, pipe laying, fitting, plumbing and concrete work; 
tools and equipment used in water mains and new service 
installation and water main repair; tools, equipment and materials 
used in meter repair, testing and calibration; safe work practices. 

Ability to: 

Enforce policies and safety regulations assuring all shop and field 
equipment and employee safety equipment and personal protection 
equipment (PPE) is constantly monitored and corrective action 
taken.  

Prepare a variety of maintenance and operation reports, work 
orders, time cards, procurement requests, memos, safety bulletins, 
and other maintenance records. 

Plan coordinate and direct daily operations and preventative 
maintenance schedules. 

Provide direction and guidance to ensure the quality and quantity 
of workmanship. 
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Effectively supervise, train, develop, and motivate subordinates; 
establish and maintain effective working relationships with a 
variety of individuals, departments, outside agencies, vendors, 
and Board of Commissioners. 

Expertly operate computers, mechanical and electrical diagnostic 
tools and equipment; accurately read water meters; repair, install 
and maintain water mains, services, valves and meters; read and 
interpret water distribution maps and drawings and locates water 
services with appropriate equipment; operate a variety of light 
equipment; establish and maintain cooperative relationships with 
those contacted during the course of work; stand, climb, walk, 
lift, bend, pull and/or push, grasp, reach, stoop, and crouch; 
accurately determine colors; sit, type, walk, read, write, speak 
and listen for extended periods of time; handle customer complaints 
and corrects problems in the field with tact and diplomacy; read 
and interpret water distribution maps and operate a variety of 
light and heavy equipment; establish and maintain cooperative 
relationships with those contacted during the course of work; 
operate a variety of light and heavy equipment; work standby shifts 
and respond to routine and emergency call backs; once trained, to 
be on standby for a continuous period of seven days at scheduled 
intervals and respond to emergency calls within thirty minutes; be 
able to safely lift and operate equipment and parts weighing up to 
100 pounds; work in environments with exposure to dirt, dust, and 
inclement weather; and have hearing and vision within normal 
ranges. 

Education and Experience: 

Ten years of experience as a water service worker or eight years 
of experience in pipeline construction or maintenance work, 
including the operation and use of light and heavy equipment or 
any combination of education and/or experience that could likely 
provide the required knowledge and abilities.  

License: 

Possession of a valid Washington driver’s license with satisfactory 
driving record as determined by the District.  

Possession of a valid level II Water Distribution Manager 
certificate issued by Washington State Department of Health 
Services; and 

Possession of a valid level II Water Treatment Plant Operator 
certificate issued by Washington State Department of Health 
Services. 
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Possession of a valid Cross Connection Specialist certificate 
issued by Washington State Department of Health. 

Certification or specialty training: Flagger, Frist Aid-CPR, 
Competent Person-excavation. 

Tier increases for this position require Board ratification. 

Wage Tier Schedule – Effective October, 20 2014 

Tier Hourly Wage Rate 

1 $21.75 

2 $22.51 

3 $23.30 

4 $24.00 

5 $24.72 

6 $25.46 

7 $26.22 

8 $27.01 

9 $28.77 

10 $28.10 

Employee Name:       

Employee Tier:       

Date:        

Employee Signature:        

General Manager Signature:        
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NORTH BEACH WATER DISTRICT 
JOB DESCRIPTION 

FIELD SUPERINTENDENT 

FLSA Status – Non-Exempt 

DEFINITION 

This position reports to the General Manager. Performs skilled 
maintenance and repair work on water system facilities, including 
meter reading, maintenance and repair of valves, mains, meters, 
pumps, motors and treatment equipment; and operates various types 
of equipment; performs customer service work; landscape and yard 
maintenance; and other work as required. 

This position, as well as the Treatment Plant Operator, are 
designated by the District as the certified operators in 
responsible charge of the water system.  As such, the Field 
Superintendent and the Treatment Plant Operator make daily 
decisions about operational activities regarding the operation of 
the source wells, water treatment plant, booster pumps, and 
distribution system that directly affect the quality and quantity 
of drinking water.  This includes, but is not limited to, decisions 
regarding process controls and system integrity.  The certified 
operators in responsible charge performs public health related 
duties including, but not limited to the following: 

o Ensure all of the water system’s daily operational and
maintenance activities are completed according to acceptable
public health practices and water industry standards.

o Perform water quality monitoring, maintain adequate records
and take follow-up action, if necessary, to comply with state
and federal drinking water regulations.

o Implement preventative maintenance programs; and inspect
treatment and other system components for malfunctions; keep
adequate records; and make needed repairs.

o Analyze and review recording-instrument readings and
laboratory tests; determine sites and causes of any
malfunctions; adjust various treatment processes or other
components accordingly; and maintain a record of these.

o Implement a cross-connection control program.
o Determine and implement remedial actions in emergencies. This

includes following directives DOH issues to address the
situation.

o Be available 24 hours per day (voicemail, cell phone).

EXAMPLE OF DUTIES 

(Any one position may not include all duties listed, nor do the 
examples listed cover all duties that may be performed.) 
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Leads, instructs and schedules less experienced workers; reads 
water meters accurately; locates water mains, exercise valves and 
hydrants, maintains water distribution pumps and motors by 
greasing, lubricating and performing other maintenance work; 
operates equipment such as backhoe, track hoe, service truck, dump 
truck and other power equipment. Responds to customer complaints 
concerning no water, high or low pressure, cloudy water, higher 
than normal bill, etc.; performs biological and chemical water 
samples; assists in operation of water treatment plants; repairs 
and service and water mains; construction inspector on small works 
projects. 

DESIRABLE QUALIFICATIONS 

Knowledge of: 

Federal, State, and Local laws, rules, codes, and ordinances that 
apply to the operation of public water systems in Washington State. 

Occupational Safety and Health Administration (OSHA) and Washington 
Industrial Safety and Health Act (WISHA) safety rules as they apply 
to maintenance and operation of the District’s water system 
infrastructure. 

A comprehensive knowledge of the District’s infrastructure and its 
operation and maintenance needs and requirements. 

Extensive understanding of the principles, methods, and tools 
employed in the maintenance and operation water distribution 
facilities, pumps, and motors; including hydrants, meters, all 
types of valves, pipe laying, fitting, plumbing and concrete work; 
tools and equipment used in water mains and new service 
installation and water main repair; tools, equipment and materials 
used in meter repair, testing and calibration; safe work practices. 

Ability to: 

Enforce policies and safety regulations assuring all shop and field 
equipment and employee safety equipment and personal protection 
equipment (PPE) is constantly monitored and corrective action 
taken.  

Prepare a variety of maintenance and operation reports, work 
orders, time cards, procurement requests, memos, safety bulletins, 
and other maintenance records. 

Plan coordinate and direct daily operations and preventative 
maintenance schedules. 

Provide direction and guidance to ensure the quality and quantity 
of workmanship. 

Page 2 of 4 
 



 

Effectively supervise, train, develop, and motivate subordinates; 
establish and maintain effective working relationships with a 
variety of individuals, departments, outside agencies, vendors, 
and Board of Commissioners. 

Expertly operate computers, mechanical and electrical diagnostic 
tools and equipment; accurately read water meters; repair, install 
and maintain water mains, services, valves and meters; read and 
interpret water distribution maps and drawings and locates water 
services with appropriate equipment; operate a variety of light 
equipment; establish and maintain cooperative relationships with 
those contacted during the course of work; stand, climb, walk, 
lift, bend, pull and/or push, grasp, reach, stoop, and crouch; 
accurately determine colors; sit, type, walk, read, write, speak 
and listen for extended periods of time; handle customer complaints 
and corrects problems in the field with tact and diplomacy; read 
and interpret water distribution maps and operate a variety of 
light and heavy equipment; establish and maintain cooperative 
relationships with those contacted during the course of work; 
operate a variety of light and heavy equipment; work standby shifts 
and respond to routine and emergency call backs; once trained, to 
be on standby for a continuous period of seven days at scheduled 
intervals and respond to emergency calls within thirty minutes; be 
able to safely lift and operate equipment and parts weighing up to 
100 pounds; work in environments with exposure to dirt, dust, and 
inclement weather; and have hearing and vision within normal 
ranges. 

Education and Experience: 

Ten years of experience as a water service worker or eight years 
of experience in pipeline construction or maintenance work, 
including the operation and use of light and heavy equipment or 
any combination of education and/or experience that could likely 
provide the required knowledge and abilities.  

License: 

Possession of a valid Washington driver’s license with satisfactory 
driving record as determined by the District.  

Possession of a valid level II Water Distribution Manager 
certificate issued by Washington State Department of Health 
Services; and 

Possession of a valid level II Water Treatment Plant Operator 
certificate issued by Washington State Department of Health 
Services. 
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Possession of a valid Cross Connection Specialist certificate 
issued by Washington State Department of Health. 

Certification or specialty training: Flagger, Frist Aid-CPR, 
Competent Person-excavation. 

Tier increases for this position require Board ratification. 

Wage Tier Schedule – Effective October, 20 2014 

Tier Hourly Wage Rate 

1 $21.75 

2 $22.51 

3 $23.30 

4 $24.00 

5 $24.72 

6 $25.46 

7 $26.22 

8 $27.01 

9 $28.77 

10 $28.10 

Employee Name:       

Employee Tier:       

Date:        

Employee Signature:        

General Manager Signature:        

Page 4 of 4 
 



NORTH BEACH WATER DISTRICT 
JOB DESCRIPTION 

WATER SERVICE WORKER I 

FLSA Status – Non-Exempt 

DEFINITION 

Under direct supervision, this position performs unskilled and 
semi-skilled maintenance and repair work on water system 
facilities, including meter reading, maintenance and repair of 
valves, mains, meters, pumps, motors and treatment equipment; and 
operates various types of equipment; performs customer service 
work; landscape and yard maintenance; and other work as assigned. 

EXAMPLE OF DUTIES 

(Any one position may not include all duties listed, nor do the 
examples listed cover all duties that may be performed.) 

Reads water meters accurately; locates water mains, exercise valves 
and hydrants, installs pipe and attaches to main; maintains water 
distribution pumps and motors by greasing, lubricating and 
performing other maintenance work; operates equipment such as 
mowers, trimmers, service truck, and other power equipment. 
Responds to customer complaints concerning no water, high or low 
pressure, cloudy water, higher than normal bill, etc.; performs 
biological and chemical water samples; assists in operation of 
water treatment plants; repairs and service and main leaks.  

DESIRABLE QUALIFICATIONS 

Knowledge of: 

Principles, methods, and tools employed in the maintenance and 
operation water distribution facilities, pumps, and motors; 
including hydrants, meters, all types of valves, pipe laying, 
fitting, plumbing and concrete work; tools and equipment used in 
water mains and new service installation and water main repair; 
tools, equipment and materials used in meter repair, testing and 
calibration; safe work practices. 

Ability to: 

Operate computers, mechanical and electrical diagnostic tools and 
equipment; accurately read water meters; repair, install and 
maintain water mains, services, valves and meters; read and 
interpret water distribution maps and drawings and locates water 
services with appropriate equipment; operate a variety of light 
equipment; establish and maintain cooperative relationships with 
those contacted during the course of work; stand, climb, walk, 
lift, bend, pull and/or push, grasp, reach, stoop, and crouch; 
accurately determine colors; sit, type, walk, read, write, speak 
and listen for extended periods of time; handle customer complaints 
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and corrects problems in the field with tact and diplomacy; read 
and interpret water distribution maps and operate a variety of 
light and heavy equipment; establish and maintain cooperative 
relationships with those contacted during the course of work; 
operate a variety of light and heavy equipment; work standby shifts 
and respond to routine and emergency call backs; once trained, to 
be on standby for a continuous period of seven days at scheduled 
intervals and respond to emergency calls within thirty minutes; be 
able to safely lift and operate equipment and parts weighing up to 
100 pounds; work in environments with exposure to dirt, dust, and 
inclement weather; and have hearing and vision within normal 
ranges. 

Education and Experience: 

High School graduate or equivalent.  One year of experience in 
pipeline construction or maintenance work, including the operation 
and use of light and heavy equipment or any combination of education 
is desirable, and/or experience that could likely provide the 
required knowledge and abilities.  

License: 

Possession of a valid Washington driver’s license with satisfactory 
driving record as determined by the District. 

Must possess or have the ability to acquire a Washington State 
flagging certificate and first aid CPR card within 6 months of hire 
date.  

Advancement: 

A Water Service Work I May advance to Water Service Worker II upon 
promotion by the General Manager; or, a 

Water Service Worker I shall automatically advance to Water Service 
Worker II upon: 

Completion of three years as Water Service Worker I; and 

Have three satisfactory annual performance reviews as a Water 
Service Worker I; and  

Possess a valid level I or higher Water Distribution Manager 
Certificate issued by the Washington State Department of Health; 
and 

Possess a valid level I or higher Water Treatment Plant Operator 
Certificate issued by the Washington State Department of Health. 
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Tier increases for this position require Board ratification. 

Wage Tier Schedule – Effective October, 20 2014 

Tier Hourly Wage Rate 

1 $11.50 

2 $12.08 

3 $12.68 

4 $13.19 

5 $13.68 

6 $14.19 

7 $14.73 

8 $15.28 

9 $15.85 

10 $16.45 

 

Employee Name:       

Employee Tier:       

Date:        

Employee Signature:        

General Manager Signature:        
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NORTH BEACH WATER DISTRICT 
JOB DESCRIPTION 

WATER SERVICE WORKER II 

FLSA Status – Non-Exempt 

DEFINITION 

Under general supervision, this position performs skilled and semi-
skilled maintenance and repair work on water system facilities, 
including meter reading, maintenance and repair of valves, mains, 
meters, pumps, motors and treatment equipment; and operates various 
types of equipment; performs customer service work; landscape and 
yard maintenance; and other work as assigned. 

EXAMPLE OF DUTIES 

(Any one position may not include all duties listed, nor do the 
examples listed cover all duties that may be performed.) 

Reads water meters accurately; locates water mains, exercise valves 
and hydrants, installs pipe and attaches to main; maintains water 
distribution pumps and motors by greasing, lubricating and 
performing other maintenance work; operates equipment such as 
backhoe, track hoe, service truck, dump truck and other power 
equipment. Responds to customer complaints concerning no water, 
high or low pressure, cloudy water, higher than normal bill, etc.; 
performs biological and chemical water samples; assists in 
operation of water treatment plants; repairs and service and main 
leaks. Instructs less experienced workers. 

DESIRABLE QUALIFICATIONS 

Knowledge of: 

Principles, methods, and tools employed in the maintenance and 
operation water distribution facilities, pumps, and motors; 
including hydrants, meters, all types of valves, pipe laying, 
fitting, plumbing and concrete work; tools and equipment used in 
water mains and new service installation and water main repair; 
tools, equipment and materials used in meter repair, testing and 
calibration; safe work practices. 

Ability to: 

Operate computers, mechanical and electrical diagnostic tools and 
equipment; accurately read water meters; repair, install and 
maintain water mains, services, valves and meters; read and 
interpret water distribution maps and drawings and locates water 
services with appropriate equipment; operate a variety of light 
equipment; establish and maintain cooperative relationships with 
those contacted during the course of work; stand, climb, walk, 
lift, bend, pull and/or push, grasp, reach, stoop, and crouch; 
accurately determine colors; sit, type, walk, read, write, speak 
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and listen for extended periods of time; handle customer complaints 
and corrects problems in the field with tact and diplomacy; read 
and interpret water distribution maps and operate a variety of 
light and heavy equipment; establish and maintain cooperative 
relationships with those contacted during the course of work; 
operate a variety of light and heavy equipment; work standby shifts 
and respond to routine and emergency call backs; once trained, to 
be on standby for a continuous period of seven days at scheduled 
intervals and respond to emergency calls within thirty minutes; be 
able to safely lift and operate equipment and parts weighing up to 
100 pounds; work in environments with exposure to dirt, dust, and 
inclement weather; and have hearing and vision within normal 
ranges. 

Education and Experience: 

High school graduate or equivalent. Three years of experience as a 
Water Service Worker I or three years of experience in pipeline 
construction or maintenance work, including the operation and use 
of light equipment or any combination of education and/or 
experience that could likely provide the required knowledge and 
abilities. 

License: 

Possession of a valid Washington driver’s license with satisfactory 
driving record as determined by the District. 

Possession of a level I or higher Water Treatment Plant Operator 
Certificate issued by the Washington State Department of Health 
within thirty-six months of appointment. 

Possession of a level I or higher Water Distribution Manager 
Certificate issued by the Washington State Department of Health 
upon appointment. 

Certifications and Training – Flagger certification, first aid CPR, 
competent person.   

Advancement: 

A Water Service Work II May advance to Water Service Worker III 
upon promotion by the Board of Commissioner; or, a 

Water Service Worker II shall automatically advance to Water 
Service Worker III upon: 

Completion of five years as Water Service Worker II; and 

Have three satisfactory annual performance review as a Water 
Service Worker II; and  
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Possess a valid level II or higher Water Distribution Manager 
Certificate issued by the Washington State Department of Health; 
and 

Possess a valid level II or higher Water Treatment Plant Operator 
Certificate issued by the Washington State Department of Health. 

Tier increases for this position require Board ratification. 

Wage Tier Schedule – Effective October, 20 2014 

Tier Hourly Wage Rate 

1 $15.15 

2 $15.91 

3 $16.54 

4 $17.12 

5 $17.72 

6 $18.34 

7 $18.98 

8 $19.65 

9 $20.34 

10 $21.05 

 

Employee Name:       

Employee Tier:       

Date:        

Employee Signature:        

General Manager Signature:        
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NORTH BEACH WATER DISTRICT 
JOB DESCRIPTION 

WATER SERVICE WORKER III 

FLSA Status – Non-Exempt 

DEFINITION 

Under general supervision, this position performs skilled and semi-
skilled maintenance and repair work on water system facilities, 
including meter reading, maintenance and repair of valves, mains, 
meters, pumps, motors and treatment equipment; and operates various 
types of equipment; performs customer service work; landscape and 
yard maintenance; and other work as assigned. 

EXAMPLE OF DUTIES 

(Any one position may not include all duties listed, nor do the 
examples listed cover all duties that may be performed.) 

Reads water meters accurately; locates water mains, exercise valves 
and hydrants, installs pipe and attaches to main; maintains water 
distribution pumps and motors by greasing, lubricating and 
performing other maintenance work; operates equipment such as 
backhoe, track hoe, service truck, dump truck and other power 
equipment. Responds to customer complaints concerning no water, 
high or low pressure, cloudy water, higher than normal bill, etc.; 
performs biological and chemical water samples; assists in 
operation of water treatment plants; repairs and service and main 
leaks. Instructs less experienced workers. 

DESIRABLE QUALIFICATIONS 

Knowledge of: 

Principles, methods, and tools employed in the maintenance and 
operation water distribution facilities, pumps, and motors; 
including hydrants, meters, all types of valves, pipe laying, 
fitting, plumbing and concrete work; tools and equipment used in 
water mains and new service installation and water main repair; 
tools, equipment and materials used in meter repair, testing and 
calibration; safe work practices. 

Ability to: 

Operate computers, mechanical and electrical diagnostic tools and 
equipment; accurately read water meters; repair, install and 
maintain water mains, services, valves and meters; read and 
interpret water distribution maps and drawings and locates water 
services with appropriate equipment; operate a variety of light 
equipment; establish and maintain cooperative relationships with 
those contacted during the course of work; stand, climb, walk, 
lift, bend, pull and/or push, grasp, reach, stoop, and crouch; 
accurately determine colors; sit, type, walk, read, write, speak 
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and listen for extended periods of time; handle customer complaints 
and corrects problems in the field with tact and diplomacy; read 
and interpret water distribution maps and operate a variety of 
light and heavy equipment; establish and maintain cooperative 
relationships with those contacted during the course of work; 
operate a variety of light and heavy equipment; work standby shifts 
and respond to routine and emergency call backs; once trained, to 
be on standby for a continuous period of seven days at scheduled 
intervals and respond to emergency calls within thirty minutes; be 
able to safely lift and operate equipment and parts weighing up to 
100 pounds; work in environments with exposure to dirt, dust, and 
inclement weather; and have hearing and vision within normal 
ranges. 

Education and Experience: 

High school graduate or equivalent. Five years of experience as a 
Water Service Worker II or Eight years of experience in pipeline 
construction or maintenance work, including the operation and use 
of light equipment or any combination of education and/or 
experience that could likely provide the required knowledge and 
abilities. 

License: 

Possession of a valid Washington driver’s license with satisfactory 
driving record as determined by the District. 

Possession of a level II or higher Water Treatment Plant Operator 
Certificate issued by the Washington State Department of Health 
within thirty-six months of appointment. 

Possession of a level II or higher Water Distribution Manager 
Certificate issued by the Washington State Department of Health 
upon appointment. 

Certifications and Training – Flagger certification, first aid CPR, 
competent person.   

Advancement: 

A Water Service Work III is the highest Service Worker position at 
the District. 
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Tier increases for this position require Board ratification. 

Wage Tier Schedule – Effective October, 20 2014 

Tier Hourly Wage Rate 

1 $21.15 

2 $21.89 

3 $22.66 

4 $23.34 

5 $24.04 

6 $24.76 

7 $25.50 

8 $26.26 

9 $26.79 

10 $27.33 

 

Employee Name:       

Employee Tier:       

Date:        

Employee Signature:        

General Manager Signature:        
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