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Booster System Data
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Operations Data
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Customer Service Calls

0

New Services Installed 1

Accounts Locked Off 0

Water Main Locates 14
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November,2020 Past Due Accounts 270

Properties with Liens 23

47

Customer Valves Installed

$28,040

$19,332
$22,489

$19,136 $18,266 $18,377

$22,945 $22,917

$29,647

$42,090
$44,836

$33,171

$24,063

$15,000

$25,000

$35,000

$45,000

$55,000

$65,000

Oct-19 Nov-19 Dec-19 Jan-20 Feb-20 Mar-20 Apr-20 May-20 Jun-20 Jul-20 Aug-20 Sep-20 Oct-20

Total Residential Consumption Rates

$8,803

$7,491
$6,790 $7,273

$12,300

$6,339
$7,139

$6,440
$7,719

$11,592
$12,259

$11,362

$9,862

$5,000

$10,000

$15,000

$20,000

Oct-19 Nov-19 Dec-19 Jan-20 Feb-20 Mar-20 Apr-20 May-20 Jun-20 Jul-20 Aug-20 Sep-20 Oct-20

Total Commercial Consumption Rates



ea

ea

ea

ea

 NWF Arsenic ug/L

 SWF Arsenic ug/L

 NWF Arsenic Annual Running Average ug/L

 SWF Arsenic Running Annual Average ug/L
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November 2020 Managers Report: 

GIS   

We have been working on completing hydrant layer with flow rates at each hydrant in gallons 

per minute & residual pressures at the closet hydrant during flushing event.  Fire rating bureau 

needed this information to properly identify our designation.  At this time, I do not know the 

results of this study and will inform the board as soon as I know. 

Services: 

 Installed 1 new service. 

Treatment plant operations: 

 All secondary MCL’s are being met. 

Shop Organization:  

New shelving racks have been built in the garage area.  Moving all ductile parts to this area.  

Most of the other parts have been moved up to this location as well. 

The crew has put together two work benches with lights above them.  It looks very professional 

and will save time putting parts together.  When main line breaks occur, it helps in finding parts 

quickly rather than taking time moving everything around to find the right what is needed.  We 

are getting organized as a group.  

Budget Work: 

The office staff has been busy preparing the 2021 budget. 

 Their help and professionalism have aided me in this year’s preparation.  Kudos to them. 



November Work Orders 
 

Read/Leave On 1 

Turn Off/Lock – Customer Request 8 

Turn Off/Lock – Non-Payment 0 

Interrogate Meter 9 

Locates 14 

Unlock/Turn On 4 

Test Backflow 0 

Miscellaneous 8 

Replace Meter Box 0 

Low Pressure 1 

Check Customer Valves 1 

Dirty Water Complaints 0 

Replace Meter 0 

Install New Service 1 

Assist Customer 2 

Check For Leak 8 

Re-Read Meter 2 

Install Customer Control Valve 0 

Total 59 
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